GREG SIMON
111 MACKAY DR. TENAFLY NJ. 07670

February 3, 2012

Attention Jerry Guederian
SHOE LAB

3600 S. Highland Dr.

Las Vegas , NV. 89103
702-791 2004

Dear Jerry

We want you to know that we are very pleased with the quality of service your
company provides. Positively shoe Lab is the place to repair anything, we can not
believe how my old age shoes, turned it like a magic a Brand you shoes.

In addition We sincerely appreciate your responsiveness and the way you conduct
business. My wife and I was so pleased with your talent workmanship, always you
can fix — unfixable, my wife’s 25 years old Signature hand bag you converted to a
brand new bag, May God always be with you .

We have recommended your company to others because of our full satisfaction with
your service and ability, you are great & easy person to work with and every penny
was worth to spend with you and I was please to work with you, regardless East
to west cost shipment. We look forward to doing business with you for years to
come.

Sincerely,

Greg Simon
914 912 5656



